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Thank you for your continued support of the many services offered at Westminster and the
21,315 neighbors that come through our doors needing assistance.  Without you, so many
neighbors wouldn’t have access to food, education, Christmas help, school supplies, or life skills
and experiences for our youth.

2019 was a year of clarity and direction for Westminster Neighborhood Services.  With the help
of your input, a cohesive plan was created and a clear strategic direction was established. In
September, the Board of Directors voted in unanimous approval of the new plan, with six focus
areas including children and youth, family/two-generation approach, basic needs, resource
development, partnership development, and strategy.

For the next three years, Westminster will continue to focus on out of school time for the youth
in the neighborhood with the addition of before school care, school break camps, and the
continuation of the current afterschool and summer program. Westminster plans to
incorporate out of school time for high school students that have aged out of the current
kindergarten through eighth grade program. Staff and committees are still in the process of
designing what that looks like, but the hope is to continue to play an important role in the lives
of the youth that come through our doors.

Westminster added a Case Manager in 2019 and we are excited about the future of this position
and the impact can have on our neighbors. Westminster plans to have a family strengthening
focus that will include parent workshops, family fun nights, and family dinners.  The Case
Manager will be able to connect families to resources and support while leveraging
partnerships in the primary focus areas of adult education, healthcare, spiritual health,
housing, transportation, and job readiness.

Basic needs is an important role Westminster plays in the neighborhood. The goal has been to
add a third pantry day for more than a year. With the strategic plan, there is now a strategy in
place to do so without putting a strain on current resources. The Near Eastside is an evolving
neighborhood going through some big changes. As those changes are taking place, the board
and staff are evaluating the need to expand boundaries to continue to serve the neighbors that
need us most.

Westminster is grateful for the support you have provided to get us to this point. Together, we
will continue to reach the under-served children and families on the Near Eastside of
Indianapolis.  We are excited about the future of our organization and with your continued
assistance, we feel confident we will continue to make an impact on the many neighbors we
touch each week.

Letter from Board Chairman
& Executive Director

Dear Friend,

Sincerely,

Bob Baird
Chairman of the Board

Chrissy Petersen
Executive Director



2020 Board of Directors

Our Mission and Vision
Westminster Neighborhood Services provides education support, access to

basic needs, and community connections to empower neighbors and
strengthen youth and families on the Near Eastside of Indianapolis.

Westminster Neighborhood Services envisions a collaborative community in
which all residents are supported to reach their full potential; thus, fulfilling

Christ’s call of bringing hope to the people of God.

Rev. Dr. John Koppitch, Secretary
Pastor of Stewardship & Endowment,

Second Presbyterian Church

Mia Black
Assistant Director of Community
Engagement, Christamore House

OFFICERS

MEMBERS

Ann Kitchen, Vice Chair
Teacher, Insight School of Indiana

Emily Nelson
Manager of Donor Engagement and

Grants, Early Learning Indiana

Becky Doemland
Community Relations Leader

Emily Mosier
CPA, Somerset

Derrin Slack
Founder, ProAct Indy

Doug Kouns
Owner, Veracity IIR

Janice Montross
Retired, Social Worker

Greg Maiers
Agency Principal, JPH Logistics LLC

Bob Baird, Chair
President, Inverse Square

Matt Carlstedt, Treasurer
Senior VP, CitiMark Real Estate

Investment Company

Mary Young
Marketing Manager, JD Byrider



The Community We Serve

Get to Know Our Neighbors on
the Near Eastside

Westminster's holistic approach to serve the entire family is important to
the many neighbors that come through the doors annually.  The relationship

built with the families is so important; at times we might be the only ones
cheering on these families and helping them navigate hard situations they

face daily. With 42% of the neighborhood living below the poverty level that
comes with barriers that they need help over coming, Westminster’s

services are essential to help families break down those barriers and break
free from the obstacles holding them back in life.
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ARE SINGLE MOTHERS12%

OF YOUTH LIVE WITH A
GRANDPARENT8%



Youth Services Program

AFTERSCHOOL
ACADEMIC

ENRICHMENT HOURS

178

SUMMER ACADEMIC
ENRICHMENT HOURS

128

EDUCATIONAL FIELD
TRIPS TAKEN

17

MADE GAINS IN
READING

100%

MEALS SERVED
4800

GAINS A NEW SKILL
100%COLLEGE CAMPUS

TOURS TAKEN

4

Five years ago, Christina came to our after school and
summer program as a fifth grader. Westminster was a place
where she got to meet new friends, and where she discovered
that she loved learning about science.

After recently aging out of the program, Christina chose to
come back as a Junior Program Assistant this summer. Jen
Harlow, Westminster’s Youth Program Coordinator said,
“Christina posesses exceptional talent, drive, and dedication,”
and, “she always demonstrated good judgement, compassion,
initiative, and eagerness to help.”

This summer Christina went above and beyond expectations.
Because of her hard work, she received the 2019 Excellence
in Summer Service Education Award, representing
Westminster as one of the 31 programs that were awarded.

We strive to make a lasting impact on children’s lives through
our youth programs. We are so proud of Christina, the work
that she put in this summer, and the future that she has
ahead of her!

“To me, Westminster means being able to have fun
in a safe environment while being able to

experience new things.” - Christina, 15

Youth Going Above and Beyond



3,467 SENIORS SERVED IN FOOD PANTRY

300,000 POUNDS OF FOOD DISTRIBUTED

1,099 NEIGHBORS RECEIVED GROCERIES OVER HOLIDAY BREAK

507 HOURS OF ADULT EDUCATION

7,316 NEIGHBORS SERVED IN FOOD PANTRY

58 NEIGHBORS RECEIVED WINTER COATS

Adult and Family Services

Tabatha, a neighbor who has been around Westminster since she was a young child,
says our organization has made an immense impact on her family and the surrounding
community:

“You guys are willing to feed people that unfortunately cannot always afford
groceries. You help the elderly which are often-times forgotten. You have a lot of
people that come in and connect us with additional resources that we really
need.”

Tabatha is in High School Equivalency classes, utilizes the
food pantry and soup kitchen, participates in our Back to
School Bash and Christmas Basket program, and her daughter
Nevaeh attends the afterschool program.

Not only has Westminster been of great help to Tabatha, but it
has become a place that Nevaeh loves. “She really looks
forward to going to the afterschool program. It makes her so
happy and she absolutely adores the staff,” says her mom.

At Westminster Neighborhood Services, not only do we strive to serve our community
well, but we also try offer a multi-generational approach by serving the whole family.
We love to see the difference we make in the lives of neighbors like Tabatha and
Nevaeh.

Serving the Whole Family



Foundations 
Business Giving
Religious Organizations

State Funding
Special Events
Rent

Individual Giving

INCOME
$180,742.87

$50,723.90
$212,451.46
$128,723.30
$38,910.50
$61,829.60
$26,412.58

Other $3,014.58

TOTAL :     $702,808.61

Management
Fundraising
Family & Adult Services
Youth Services

EXPENSES
$114,866.16
$110.210.89
$288,660.07
$226,140.12

TOTAL :     $739,877.14

2019 Financials

- VOLUNTEER

- BOARD MEMBER

Testimonials

Thank you so much for being
here to help my family and

our community.

Westminster….where
children reach their potential,

where families receive the
resources they need, where
community comes together.

I love that this ministry is
here to serve the people in

our community.

- NEIGHBOR



ADESA Corporate Office USA
Aman Brar
Angela Braly
Bob Heimach
Brian Recatto
Cunningham Restaurant Group
Douglas Shoemaker

Mike Stewart
Norm Terando
Saltsburg Fund Charitable Trust
Sertoma Club East Indianapolis
Steve Sweitzer
Sun King Bewing
Company LLC

Janice Montross
Jean Steele
Jeffrey A Terp
Jill Zaniker
Mark and Catherine Runion
Matt Carlstedt
Meyer Najem Construction, LLC

MONETARY DONORS

IN-KIND DONORS
Jim E. Runnels
Mike and Becky Harkness
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O'malia's
Paula Thompson
Soma Church

Sun King Bewing
Company LLC
Synthesis Incorporated
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Anonymous
Allen Whitehill
Clowes Charitable
Foundation, Inc.
Ann Kitchen
Anonymous
Axis Architects & Interiors
Barnes & Thornburg LLP
Bill Carlstedt
Bob Baird
Bob Lewis
Bose McKinney & Evans
Caleb C Ray
Carol Denise Thompson
Christ Church Cathedral Women
Citimark Management
Citimark Realty Partners
Clif Bar Family Foundation
Davita
Don Buckley
Don Lucas
Doug Kouns
Douglas Braly
Fairview Prebysterian Church
FedEx
First Merchants Corporation

Greg Maiers
Hankey Law Office P.C.
Harvest Bible Chapel
Indianapolis West
Hoosier Village
Chapel Committee
Humana
Hylant
Inverse-Square
James Riley
Janet Hohlt
Janice Meyer
JD Byrider
Jeff Soldatis
John Beerbower
John D Wilson
John Koppitch
John Marshall
Karl F Meyer
Kevin Moorhead
Larry Speer
MacAllister Machinery
Company, Inc.
Marion County Commission
on Youth
Mary Young

Michael & Catherine Coscia
Nancy Estabrook
Neil Estabrook
Network for Good
Nicholas H. Noyes Jr.
Memorial Foundation
Noble Consulting Services Inc
Norma and John Reeder
Northminster Presbyterian Church
Northview Church
Paul & Doreen Collord
Paul & Louise Ayers
Paul Corsaro
Peter Maiers
Ray Vandivier
Raymond Bowden
Richard & Cindy Steele
Family Fund
Somerset CPAs, P.C.
St. Elizabeth Ann Seton
Catholic Church
Susan Troski
The W. Scott and Janice T.
Montross Fund
Todd Lebo
Whole Foods Market

Heritage Crystal Clean
Indy Book Project
Jeff Berman
LM Henderson & Company, LLP
Meyer Najem Construction, LLC

Axis Architects & Interiors
Cummins Foundation
DOZ
Fairview Prebysterian Church
Faith Presbyterian Church

MONETARY DONORS

IN-KIND DONORS
Northminster Presbyterian Church
Park Tudor School
Somerset CPAs, P.C.
United City Church
Yvette Jules

Anonymous
Concerts For A Cause
Cummins Foundation
Faith Presbyterian Church
First Presbyterian Church
Hoover Family Foundation

Thank You to Our Donors!
$1

0,
00

0+

Indiana Family &
Social Services
Administration
Irvington Presbyterian Church
Janett B. Lowes
Lilly Endowment
Meridian Street United
Methodist Church

Oak Street Health
Second Presbyterian Church
Specialty Manufacturers
Timothy J. Junk
Tom and Julie Wood
Family Foundation
Whitewater Valley Presbytery

MONETARY DONORS

IN-KIND DONORS
Second Helpings



Connor Prairie
Cooper's Hawk Winery
Eitlejorg
Glow Salon
Goodfellas
Goose the Market
Harley Davidson-
Southside
Humana

Ash & Elm
Audrey's Place
Thrift Store
Avondale Meadows
YMCA
Black Sheep Gifts
Calvin Fletcher's
Clif Bar Baking Co.
ComedySportz

Indianapolis Colts
Indianapolis Zoo
Irvington Presbyterian
Church
Jenny Giddens
Jockamos
Lauren Christopher
Metazoa Brewing
Company
Newfields

Newport Aquarium
Presbyterian Women of
2nd Presbyterian Church
Rabble Coffee
Ray Vandivier
Rod Nehring
Tick Tock Lounge
Tinker Coffee
Tlaolli
Tyler Mason Salon

Abby Wendel
Adam Pierce
Alison Haag
Ann Ryder Groot
Ashley Thornberry
Brenda Crowe
Butch and Carolyn
Biggs
Carol Rice
Cassidy Bestard
Catherine Reese
Charles Morrison
Charlotte Plake
Chris Eck
Christina Vargas
Cory and Bob
Kayser
Debby Riley
Derrick Moore
 

Diane Roudebush
Drusilla Knarr
Edward Hathaway
Emily Nelson
Emily Reuhs
Emily Wilhite
Gary Scheuermann
Ina Van Duyn
Ivan Elliott
Jacquelin Clark
Jan Erik Backlund
Jan Mernone
Jason Dixon
Jenny Giddens
John Vetter
Joni Collins
Jordyn Pike
Joshua Kemmerling
Karen Sechrist

Karen Sherman
Kathy Moorhead
Kavonna and Clem Tiggs
Keith Phelps
Kelly Schmidt
Kroger
Kroger Foundation
Liberty Mutual
Foundation
Lindsey Welch
Mark and JanetRaymond
Martha McDonald
Matt Rueff
Melissa Briles
Monika Prekopa
Pam Kinman
Pam Sapoff
Pamela Rons
Patricia Cortellini

Patricia Miller
Richard Avenius
Rita Maxey
Robin Brown
Rod Nehring
Ronaldo Goncalves
Sapphire Strategies
Sarah Emerson
Sarah Johanson
Selena Rouse
Seth Bruner
Susan Graves
Susan Vogt
Tammy Rader
Teresa Hollingsworth
Terry Curran
Thomas Harton
Tim and Cathy Wright
Zia Mollabashy
Zuheir Shahwan
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MONETARY DONORS

IN-KIND DONORS

Carolyn Jones
Chrissy Petersen
Christina Bledsoe
Christine Duncan
Cindy Jones
David Ring
Dorothy Elliott
Gary Sparks
Ivy L Casey
Jan & Ron Pritchard
Janice White
Jeff and Cathie Reese
Jerry and Louise
Litwack
Joan Brown

John Newman
John Williams
Joshua McKenney
Joyce Cummings
Julie Banker
Justin Stauffer
Kathy and Edward Wall
Liberty Mutual
Linda Snow
Linsey Thompson
Lynne Tobin
Mary Henehan
Mary Lou and
Russell Cox
Matt Riegsecker
Michael Paul Skehan

Mike Gray
Operation Find & Feed Inc.
Presbyterian Women Of
Greenwood
Presbyterian Women-Orchard
Park Presbyterian Church
Prime Risk Partners Inc.
Rebecca L. Deeb
Rebecca Leary
Robert Meyer
Ruth Sherrell
S.R. Born
Samantha Burch
Sarah J. Snyder
Terri Harris
Timothy L Stewart

Alan Bird
Alicia Vaughn
Andrea Golden
Anita Dust
Anne Cline
Anthem Blue Cross
Audrey Pelham
Barb Stewart
Becky Doemland
Ben Stolarz
Bill Shrewsberry
Bob Bratton
Brian Jones
Carol Schutt
Carolyn Dederer

Actors Theatre
of Indiana
Anthem Blue Cross
Beef & Boards
Best in Sight
Eye Care
Center for
Performing Arts
Chrissy Petersen

MONETARY DONORS

IN-KIND DONORS
Cornerstone Lutheran
Church - Indy
Dan Lawson
Dolores Weis
Donatellos Italian
Restaurant
Downtown Doggie
First Presbyterian Church
Hankey Law Office P.C.

Holiday World
Holly Paauwe
Indianapolis Indians
Indianapolis Opera
House
Indianapolis Pacers
Indy Hound
Key Benefit
Administrators
Lois Dillon

New Palestine
Elementary School
Northview Church
Perfect North Slopes
Repro Graphix
Rural Inn
Russell Adams
Second Presbyterian Church
Sharp Business Systems
Zydecos
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Thank You
for supporting families in
need of a helping hand on

Indy's Near East Side.

2325 E New York Street
PO Box 11465
Indianapolis, IN 46201

(317) 632 - 9785

www.westmin.org


